EDUCATION ADVISORY SERVICES

Our Education Welfare SLA gives schools experienced, high quality support
to help all pupils meet their full potential by establishing effective working

relationships between parents/carers, children and schools. As each pupil is

unique, we work closely with our schools to ensure that suitable, individualised

provision can be accessed, reflecting their often complex needs.
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Easy to use:

Access to our Knowledge Base
empowers schools to ‘self-serve’ from
a curated central store of information,
best practice and updates.

Best value: Quality:

Support hours can be used as your Our team works as an extension

school and pupils require, ensuring of yours, delivering high-quality
you receive as little or as much help advice and targeted Officer support,
as needed. including undertaking home visits.
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What's included as standard?

+ 9 hours of targeted Education Welfare Officer Support
+ Access to the Education Welfare Knowledge Base

+ Access to the Education Advisory Service Self-Service portal

What's included for Hosted SIMS
SLA schools as standard?

« Centralised data analysis and storage

« Education welfare actions stored on the
pupil's SIMS profile

» Data at your fingertips: our EWS dashboard is
added to your SIMS home page to quickly report
on Education Welfare actions

Optional Extras

Additional hours of support at a discounted rate
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Education Welfare Knowledge Base

Our Education Welfare Knowledge Base
contains a wealth of information and
resources, provided to support continued
development of good practice in your school.
The guidance available ensures your practice
always remains at the forefront of educational
developments, focusing on effective
safeguarding and reflects the ongoing updates

in the wider education context.

Self-service Helpdesk

Our self-service helpdesk ensures a speedy
response to any queries regarding individual
pupil or whole school applications. In addition
to this, our standard package also includes 9
hours of dedicated Education Welfare Officer
time, to ensure you receive consistent, targeted
and bespoke welfare support in school. Your
Officer will fully document their actions and
recommendations, to assure your provision is

Ofsted ready and all actions are fully evidenced.

Additional Officer time is available to SLA
customers via a discounted hourly rate and
applied as needed, ensuring you never buy
time you may not use. Examples of Officer
support could be home visits (where allowed),
welfare checks, attendance clinics, meeting
attendance, data analysis and action planning

or legal work (where appropriate).
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